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Our office at Te Atatu South Community Centre, 247 
Edmonton Rd, is open Monday to Friday, 9.30 am to 
12.00 pm. We need new office volunteers due to recent 
retirements. Annual subscription reviewed and will be 
$35 per household from 1 April 2026 due to increased 
operational costs.
Thanks to Westerly magazine, Window on Swanson 
Rd, and the Fringe for ongoing publicity support.
Upcoming Meetings:
•	 General Member’s Meeting: Friday, 20 March 

2026, 12:30 pm, Te Atatu South Community Centre. 
Guest speaker: Peter Dickens, Chief Executive of 
the Prostate Cancer Foundation. Light refreshments 
provided.

•	 Annual General Meeting: Friday, 26 June 2026, 
12:30 pm, Te Atatu South

	 Community Centre. Guest speaker: Tracey Martin, 
former Minister for Seniors, and Chief Executive 
of the Aged Care Association. Light refreshments 
provided.

Please join us at our coffee session on 2 nd and 4 th 
Wednesday of each month at 10.00 am at Alderman 
Café, 22 Alderman Drive, Henderson. All welcome for 
a chat!

President Report Waitakere Grey Power Association - 
Te Manaaki Kaumātua o Waitākere

Waitakere Grey Power Association Facebook 
and Newsletter updated to include Te Reo 
Māori words Te Manaaki Kaumātua o Waitākere 
to acknowledge Aotearoa New Zealand’s 
official languages, Te Reo Māori and English, 
with New Zealand Sign Language (NZSL) also
an official language. 

Te Manaaki Kaumātua o Waitākere

• Te Manaaki (to care for, support, hospitality) + 
Kaumātua (elders/older people) + o
Waitākere (of Waitākere).
• The uplifting support and care for the elders 
of Waitākere.

A direct and powerful name focusing on 
the core mission of manaakitanga (support, 
generosity, and upholding dignity) for the 
elders (kaumātua) of Waitākere.

Te Manaaki Kaumātua
o Waitākere
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When I needed to renew my passport, I first 
checked online for information but ran into 
issues with photo requirements and couldn’t 
find clear guidance. I decided to take the bus to 
the Albert Street Internal Affairs office, where I 
had gone many times before, only to discover it 
had been replaced by Sky City. Looking for help, 
I visited the AAA building and learned the office 
had moved to Parnell.
Back home, I searched online and found the 
new address: 12–14 Nicholls Lane. There was
no phone number listed, and since there was no 
bus service to the area, I decided to drive.
The location was off Carlaw Park, which seemed 
straightforward until I encountered traffic on 
Stanley Street. There was no right turn into 
Carlaw Park Street, so I had to make a U-turn and 
try again. Carlaw Park Street turned out to be 
one-way, with plenty of Wilson Parking buildings 
but no street parking, no signs, and nowhere to 
ask for directions.
Frustrated, I asked some workmen for help, but 
even they had to look up the address on
their phones. They pointed me back to Carlaw 
Park Street, but with no safe way to cross busy 
Stanley Street, I eventually gave up and returned 
home, feeling defeated.

The Application Process
I called the Internal Affairs call centre in Wellington 
and asked them to mail me the application forms. 
I mentioned my difficulty locating the Auckland 
office, and the staff member acknowledged that 
many people had complained about the new 
location.
Once I received the forms, I completed the 
application, got my photos taken, entered 
my credit card details, and sent everything by 
courier, preferring not to trust regular mail for 
government documents.

Delivery and Collection Challenges
Seven days later, I received a phone message 
from “Joe Internal Affairs” asking me to call 
back, but there was no number or explanation. 
I found a contact number myself and called, but 
the staff didn’t know why I was calling. After 
providing my passport number, they informed 
me my old passport had been cancelled, and a 
new one was on its way by courier.
When the courier arrived, I was home, but the 
driver left a card in my letterbox without
ringing the doorbell or knocking. The card 
instructed me to go online to arrange redelivery 
or find out where to pick up the item and again, 
no phone number was provided, which is 
unhelpful for those without computer access. 
I called the post office’s 0800 number and 
learned I needed to go to 10 Harding Street in 
Auckland City.
I took the bus to Victoria Park and walked uphill 
to the post office collection area. When asked 
for ID, I presented my Gold Card with my name 
and photo but was told it wasn’t acceptable. I 
explained that my passport had been cancelled 
and that the Gold Card was sufficient for banks. 
After consulting a senior employee, they accepted 
it, and I was finally able to collect my passport.

Reflection
I am sharing this experience to highlight the 
unnecessary difficulties seniors face due to
changes made without considering their needs. 
Many seniors do not have computers or are not 
comfortable using them in public places like 
libraries. Many still rely on landlines, do not
have mobile phones, no longer drive (so lack a 
driver’s license for ID), and may not have a
credit card for payment.
It is hard to understand why a major government 
department like Internal Affairs would move
to a location that is inaccessible to so many. If 
you need to update your passport, be
prepared for a challenge or find a young person 
to help you.

Suggestions for Improvement:
• Ensure government offices are accessible by 	
	 public transport and clearly signposted.
• Provide phone contact options and accept 
  alternative forms of ID for seniors.
• Consider the needs of non-digital users in all 
   communications and processes.
• Offer payment options beyond credit cards.

Personal Perspective of Passport Renewal
Nickie Frye



09 832 6048

info@ranui.org.nz facebook.com/ranuiactionproject
www.ranui.org.nz

R nui Action Project (RAP) is a community development organisation, 
which brings R nui people together to celebrate and extend the 
well-being and creativity of the R nui community.

Who are we?

How we can help!

Call in or contact us for more information!
Monday – Friday 8:30am to 4:00pm

Me pu wai t tou
katoa i roto i  
te kotahitanga  
o R nui

• Learner Licence Course – Monday and Thursday 12pm to 2.30pm – Book in

• Get Licenced - Monday to Thursday - Drop in

• Employment Support – Drop in

• Legal Advice – Fortnightly Wednesdays 9am to 11am – Drop in

• Oranga Tamariki Advocate – Fortnightly Wednesdays 9am to 11am – Drop in

• Advocacy for Beneficiaries – Drop in

• Computer/IT Advice – Fridays 12pm to 2pm – Drop in

• Community Constable – Monday, Thursday, Friday 11am to 12pm – By appointment 

• Events for R nui residents - As advertised

• R nui Network Meeting – Every two months

• R nui 135 Youth Service – Monday to Friday by appointment

    476 Swanson Road, Ranui, Auckland 0612

021 0499 344
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OFFICE ADMINISTRATION VOLUNTEERS
Marion Keene, Rowena Akroyd, Jacque Fenton, 

Nickie Frye and committee members

ELECTED COMMITTEE 2024-June 2025
President – Mate Marinovich

Vice President – Vincent Naidu
Secretary – Gayleen Maurice
Treasurer – Jacque Fenton

Office Co-ordinator – Vacant
Members  - Owen Frewin, Steve McDonald, 

Jacque Fenton, Denise McDonald & Wendy Noordam

Mate or one of our Grey Power 
Committee member will be at Alderman 

Cafe, Henderson on the 2nd & 4th 
Wednesday of each month at 10.00am. 
A great chance to let us know what you 

would like addressed, and to have a 
social get together. 

We look forward to seeing you. 
We will wear our Grey Power badges and 

a big smile. 
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WANT TO MEET 
FOR COFFEE?

MPHS Community Trust offers 
a meeting and activity group 

for year 60+
Meetings are held at MPHS Community 

Trust (Hub West), 27 Corban Ave, 
Henderson every Tuesday 10.00—11.30 

am. It is free to join and food, tea or coffee 
is provided. The group chooses activities 

of interest, such as outdoor adventure, 
technology, arts & crafts. 

Whatever it is—we help make it happen. 
Enquiries to 09 838 4820 or 

email info@mphs.org.nz.

Grandma Hobbies Are Deeply Therapeutic
A long-running study from the University of Helsinki found that women who 
regularly engage in traditional “grandma hobbies” such as knitting, sewing, 
crocheting, and gardening tend to live up to eight years longer on average.

These activities help calm the nervous system by lowering stress and 
promoting a meditative, focused state through repetitive movement.

They also build confidence by creating a sense of purpose, routine, and 
visible accomplishment.

Mentally, such hobbies keep the brain active, supporting memory, attention, 
and cognitive flexibility as women age.

Together, these effects show that simple, creative pastimes can be deeply 
therapeutic, emotionally grounding, and beneficial for long-term health.
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Simple stir-fried tuna with rice

This is a simple, quick and inexpensive wok meal which is really tasty and a family favourite 
in our house! It’s also a great way to use up any leftover rice. You could use a large non-
stick fry pan if you don’t have a wok.
Ingredients
1 x 425gms tin of tuna in oil
1 500gm packet of bacon - I usually use streaky bacon, diced
250gms long grain rice - I cheat and use two packets of “boil in the bag”!
2 tablespoons olive oil
1 large or two small onions finely diced
1/2 teaspoon minced chilli.... more if you like your food with a bit of chilli
1 bunch of spring onions, finely sliced
1 large red capsicum, coarsely diced
2 tablespoons of light soy
1 cup of frozen peas
Cooking instructions
1. Cook rice until cooked, then drain and set aside
2. Heat half the oil in a wok on high heat, add the bacon and fry until crisp -  remove and 
drain on handee towel
3. Add the remaining oil to the wok on low heat, add the onion and chilli and cook for 
approx. three minutes/ until the onion is translucent
4. Add back the bacon and rice to the wok, turn up heat to high and toss/ stir – fry
5. Add the soy and tuna (drained), breaking up the tuna and stir-fry
6. Add the spring onion and capsicum and stir-fry for a short time, tossing through with
the other ingredients
7. Finally add the frozen peas and quickly cook through 
Taste and check seasoning - add more soy or chilli as required.
Don’t overcook this dish especially once the vegetables have been added as you want 
the dish to remain fresh and crisp.
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Licensed REEA 

your email inbox a week or more before the 
mailed copies arrive; 
·         Better for the environment – no wast-
ed print, paper, plastic, or delivery-related 
impacts; 
·         Additional information and updates – 

once members are enrolled for 
the online version, they can opt 
to receive regular Grey Power 
Federation news updates and 
other information of interest; 
·         Savings to the Federation - 
meaning the four magazine issues 
per year can be continued, and 
savings can be invested in advoca-
cy and membership services; 
·         More in-depth coverage – 
occasionally lengthy magazine 
stories and illustrations must be 
condensed to fit in the printed 
magazine. The digital version ena-
bles some content to be expand-
ed upon and linked for reading on 
the magazine website for internet 
users who want more. 
  
You can have a look online to see 
the smart format and layout of 
our magazine and test how easy it 
is to use Click here for Magazine.  

You can switch to the online version simply by 
providing your name, membership number, and 
email address on the following form - CLICK 
HERE 
  
Please encourage members in your Association 
to give the digital version a try. If they try it and 
decide it is not for them, they are free to go back 
to receiving the magazine in hard copy.  
  

GREY POWER FEDERATION MAGAZINE 

Consider opting to receive the Federation Maga-
zine online, rather than by Post. 

 The rising cost of postage and printing has dramati-
cally impacted on the cost 
of producing and mailing 
the Federation quarterly 
magazines. This year post-
age alone has cost the Fed-
eration $134,419 for 3 is-
sues – potentially around 
$180,000 for the year. 
With escalating postage 
costs the magazine post-
age now consumes over 
60% of the capitation fees 
from the membership, 
leaving far less for Grey 
Power’s core business of 
advocating for older peo-
ple. 

For those members who 
are internet users, we 
would like to encourage 
you to consider receiving 
your Grey Power Federa-
tion magazine online. You will be advised by email 
when a new issue is available, but you can visit the 
site at any time in between to keep informed.  

While not for everyone, there are several ad-
vantages for those who choose the online option -  

·         Quicker delivery of the magazine – 
the latest Federation magazine can be in 
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TE ATATU DENTAL 
15% DISCOUNT

For Seniors. Contact us on 
09 3939989 or come and see us 

at 40 Te Atatu Road

JP Services available at the Glendene Community Hub each 
Thursday from  10am to 12pm. So, pop in and see Vincent Naidu JP.

AI for Recycling Contamination
Auckland Council is using AI technology to monitor and detect contamination in recycling 
bins, reducing the cost of dealing with incorrectly disposed items.
Almost a third of Auckland’s recycling ends up in landfill, costing the council $3.5 million 
annually. Common issues include bagged recyclables and non-recyclable items like nappies
and soft plastics.
The AI system can detect contamination as the recycling is collected, allowing the council 
to focus on areas with the highest issues. This is more efficient than manual bin inspections.



DISCLAIMER Neither this association, nor any person associated with it accepts any liability for the contents of 
this newsletter, which has been prepared in good faith and is believed to be correct. Articles appearing in this 
newsletter are the opinion of the authors and do not nec-essarily reflect the opinion of the Association.

Staying safe from SCAMMERS
You’d never cross the road without looking in both 
directions – and you probably don’t leave the house 
without locking the door. These simple ways of staying 
safe are second nature to most of us. We do them 
without thinking to keep ourselves and our property 
from harm.
Investing is no different. While there are many good 
investment opportunities out there, there are also 
some very sophisticated scammers looking to con 
people out of their money. So here are six things you 
can do to help stay safe from scammers.
#1 – Always do your research
If you hear about an investment opportunity online, it’s 
always a good idea to find out more about the people 
involved. While your first port of call might be the 
company’s website, it’s important to dig a little deeper.
Here are some of the things you should check.
• Does the website look professional and credible?
• Does the website contact details match with the 
ones you have?
• Is there a number you can use to call them (and when 
you do, does it connect (see #5)?
• Is the company registered to provide financial 
services in New Zealand?
#2 – Be wary of big opportunities
If you’re looking at investment opportunities online, 
it’s good to be a bit cynical about companies offering 
exceptional returns – and best to avoid any offers that 
encourage you to act quickly. These types of scams 
are relatively common and can often pop up after 
you’ve been searching online.
If something does catch your interest, it’s essential to 
do your research (see tip number one).
And it’s always useful to remember the old saying, “If 
it sounds too good to be true, it probably is.”
While most of us feel confident we can spot scams like 
these, they can be very sophisticated. So it’s important 
to ‘look both ways before crossing the road’.
#3 – Be suspicious of emails
Most emails are just fine. But there are some emails – 
known as phishing – designed to trick you into giving 
up your personal information or passwords. Often 
these will look like they’re from a company you know, 
even though they were sent by someone else. One 
thing to look out for is obvious spelling or grammar 
mistakes. If there are obvious mistakes it could
be because the email has been translated from 
another language. Or sometimes scammers
deliberately include spelling mistakes to try and get 
past anti-spam filters.
It’s also good to be wary of any email (or social post) 
that encourages you to act quickly by clicking a link 

or opening an attachment. It’s a common trick used 
by scammers, putting you under pressure to make 
a decision. Stop and take the time to think, and if in 
doubt, get some advice from someone you trust.
#4 – Limit what you share on social media
Social Media sites are a great way to keep in touch 
with friends and family. But they can also be a hunting 
ground for scammers. A 2023 survey by the Global 
Anti-Scam Alliance and Netsafe New Zealand found 
that just over one in three New Zealanders have been
contacted on Facebook by scammers.
That doesn’t mean you shouldn’t use them, but it’s 
good to limit the amount of personal information you 
share on your page. Some sophisticated scammers 
build relationships with people online to try and piece 
together information and guess things like passwords 
or security questions – like asking questions to get 
you to reveal your pet’s name.
And it’s best to avoid sharing things like your address, 
phone number or date of birth. Just like in the real 
world, it’s important to be cautious about how much 
you share with people you don’t know.
#5 – Ask to speak to a real person
If you’re at all unsure about any investment, it’s always 
good to ask to speak to a real person who works for 
the company. Rather than ask them to call you, it’s best 
to call them using a number that’s clearly published. 
That way you can feel more confident that the person 
you’re talking to really is who they say they are.
While technology helps us do more things in more ways, 
it’s always reassuring to talk things over in person, like 
we used to do before everything was online. That’s 
why our team are always available to chat.
#6 – Be aware, be alert, be careful
Remember, lots of genuine companies use the internet 
to help promote investment products
and connect with their clients but make sure to do 
your homework.
It’s important to be aware of potential risks, be alert to 
things that don’t feel right and be careful when you’re 
sharing your personal information. And if you’re at all 
worried about any opportunity you’ve been offered, 
it’s a good idea to get a second opinion. Just ask a
friend or family member what they think.
Find out more
If you’d like to read more about how to spot a scam, 
there are some great guides published online by 
the Financial Markets Authority (FMA). Or if you’re 
worried about something in particular, Netsafe is an 
organisation dedicated to keeping all New Zealanders 
safer online.
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WAITAKERE GREY POWER ASSOCIATION INC 
Postal Address: P O Box 83300 Edmonton, Auckland 0652    Ph: 838 5207 
Address: 247 Edmonton road Te Atatu South. Email:  

 
Membership Application / Renewal Form 

Renewal New Change address 
Member no: Email address:  
1:Mr. Mrs. Ms:   
2:Mr. Mrs. Ms:   
Address:   
  Post Code: 
Phone Home: Mobile:  
 Annual Subscription    

     Donation:  
Would you like to assist us? 

In the Office: Phone Tree: Other 
Do you want to receive promotional material                                                 Yes / No 
Do you wish to receive your newsletter by email? Yes / No 
O�ce use only  
Payment method: Cash / On line   Card Issued:  Y / N 
Maintenance form number: Date: 

 
Membership fees can be paid by cash, on line or in the office. Kiwi Bank 38 9002 0160893 00 
Online pyments must be verified by membership number and/or name.  
NOTE: Do not pay your electricity bill to this bank number. 
Members will be issued a membership card and number after receipt of payment. 

 

Household membership: $35

waitakgp@xtra.co.nz

This form is included in newsletters for renewal or change of address. Members are also requested 
to use it to encourage new members to join. Thank you to those who have already paid.

SUBSCRIPTIONS FOR YEAR 2026-27
The fee is $35 per household.

Just call into the office in Edmonton Road for a visit and make your cash payment 
(9.30 am—12 noon Monday-Friday)

OR pay online (with name and membership number) to 
our bank account: 38-9002-0160893-00
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ELECTED COMMITTEE 2022-2023  
President  Mate Marinovich  
Vice-president  Steve McDonald  
Secretary  Anne Pala  
Treasurer   Owen Frewin   
Members: Peter Harvey, Denise McDonald,  
Jill Harvey, Fiona Whelan, Vincent Naidu,,Fiona Whelan 

OFFICE ADMINISTRATION VOLUNTEERS 
Marion Keene, Sylvia Sweatman, 

Rowena Akroyd, Lois Sherlock,  
Anne Marie Scott, Lorraine Snell, Nickie Frye . John Winther, 

Lorraine Mcfadzean 
& committee members 

SERVICE STATION 
720 Swanson Road 

Ph: 833 6148 
Offers 8c per litre discount on fuel on 

presentation of your valid  
Grey Power membership card  

or Gold Card. 

 
I list and sell mainly in West Auckland where I have lived since 1980, and am based in the  
Te Atatu Peninsula office. My main source of business is repeat and referral work and I have 
a good working relationship with, and respect of, my peers in the local community.  
I am passionate about selling in the West and would love to have a chat about your real  
estate needs in today’s market, whether buying  
or selling. Recommendations available. 
JULIE HEY 
M: 021 356 021  ah: 09 215 1971 
Email:  j.hey@barfoot.co.nz:  

COMMUNICARE MEETINGS SCHEDULE 

 
           All meetings 9.30 am to 12.30 pm               Enquiries: communicare.org.nz --- Phone 09 631 5968 

Blockhouse Bay 
Friendship Centre 
  

Wednesday Sturges West Community 
House 
  

58 Summerland Drive 
  

Glen Eden  
Friendship Centre 
  

Monday Glen Eden Community & 
Recreation Centre 
  

44 Glendale Road 
  

Massey Friendship 
Centre 
  

Tuesday Community Hub 
  

385 Don Buck Road 
  

 Donovan St  
Friendship Centre 
  

Tuesday Iona Presbyterian Church 
Hall 
  

38 Donovan St 
  

Henderson  
Friendship Centre 
  

Wednesday Sturges West Community 
House 
  

58 Summerland Drive 
  

NEWSFLASH :Good news! For our members who attend, or wish to attend our General meetings at TeAtatu South Com-
munity Centre, be advised that the Council have upgraded the heating/air conditioning system. With six heat pumps installed in 
the main hall, you will now be deliciously cool in the hot weather, and nice and cosy in the winter. We look forward to seeing 

SERVICE STATION
720 Swanson Rd

Ph: 833 6148
Offers 8c per litre 

discount 
on fuel on presentation of your 
valid Grey Power membership 

card or Gold card

U3A (UNIVERSITY OF THE THIRD AGE)
U3A (University of the Third Age) in West Auckland offers educational, social, 

and interest- based activities for retired or semi-retired people (typically 
55+). Key groups in the area include U3A Auckland North/West, which meets 

at the Henderson Bowling Club on the 2nd Monday monthly (9.45 am), 
and U3A Henderson. These groups facilitate learning and friendship through 

varied, member-led interest groups. 
Key West Auckland U3A Information:

• U3A Auckland North/West: Meets at Henderson Bowling Club, 
21-23 Alderman Drive, Henderson. Contact: Alexis (09) 835 2237 or 

email: u3anwest@gmail.com.
• U3A Henderson: Focuses on educational programmes for seniors. 

• Activities: Interest groups often meet in members’ homes or community 
venues to discuss topics like current affairs, history, or hobbies.

• Purpose: To provide a relaxed, informal environment for lifelong learning 
and social connection for those in their “third age”. 

Other nearby branches include U3A Titirangi. Prospective members are 
generally welcome to attend a meeting to learn more.


